RtPRINT ﬁp

HP Pay-For-Print

How To Adjust The Toner Thresholds of a printer?
The accurate settings are important for the automated toner supplies ordering process!

1. Login to the web portal www.pay-for-print.com
2. Goto Notifications > Alert Settings > Alert Manager
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3. In the first drop-down-field select your customer.
4. If no Toner Low Alert appears, please goto step 5. otherwise goto step 8.
5. Press “New Alert” in the lower right corner (ATTENTION: It must happen only one

(1) Toner Low Alert in this view!) Other Alerts may be there too.
6. In the next mask enter
a. the Title as given in the picture below(this will be the subject in the email the
recipient will receive)
b. the E-mail address of the recipient
c. check on all checkboxes below Alert Conditions/Toner and enter a toner
threshold for every colour (the thresholds may be different)
7. Press “Save” to store your settings.

Notifications > Alert Settings > Alert Manager
Add Alert
Required Information

Customer: DEMO-Customer 2

PFP: Toner Low Alert

¥ “E-mail: myemail@mycompany.com

“Title:

Alert Information

Alert Layout: (Default) - [ 1ndividual Devices

Alert Conditions

Alert Codes:
Critical Warning Toner
[C critical [Cwarning ¥ Low Toner
[ boor open [ Low Paper ¥ No Toner
[Clpaper 1am [ stale [¥| Black Threshoeld (%) 20
[[ offline [l service Requested [#] cyan Threshold (%) 10
[[INo Paper [#Magenta Threshold (%) 10

[ vellow Threshold (%) 15
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8. Press “Edit” on the Alert above
9. Adjust the settings for your customer and press “Update” in the lower right corner.
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Notifications > Alert Settings > Alert Manager

Edit Alert

Required Information
Customer: DEMO-Customer 2 ¥ “E-mail: customer@email.com
=Title: PFP: Toner Low Alert

Alert Information

Alert Layout: (Default) - | Individual Devices

Alert Conditions

Alert Codes:
Critical Warning Toner
| Critical [T warning ¥ Low Toner
|Door Open I Low Paper ¥ Mo Toner
“|paper Jam [ stale ¥l Black Threshold (%) 20
offline | service Requested V| Cyan Threshold (%) 15
No Paper JIMagenta Threshold (%) 15

M vellow Threshold (%) 15
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